RETAIL LOGIN REGISTRATION

> Click on the Register option available under Personal Login in our Index page
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» Enter the details as the requested :
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Individual Registration

Account Number is mandatory!

<

Account Particulars

15 Digit Account No*
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Contact Particulars

Email-Id * Country * Mobile Number*
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User Particulars

Login ID * Password * Confirm Password®
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Enter the fext as shown in image *
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© NOTE : Registration is compatible with Intemet Explorer version 10 or above and high end version of other browsers




> User needs to enter basic information including:

o 15 Digit Account No: User to provide the 15-digit IOB account number.

e Email-ld: User to provide the email id as per bank records

e Country: User to select country from the dropdown

o Mobile Number: User to provide the Mobile number ( without prefixing the country
code) as per bank records

e LoginID: User to create a Login Id of his/her own choice, of 8-10 characters
containing both alphabets and numbers.

e Password: User to create a Password of his/her own choice, of 8-15 characters
containing alphabets (both uppercase and lowercase), numbers and special
characters.

» Customer can self activate the login active by selecting Activate through debit card
option.
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Internet Banking

Individual Registration
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Please select mode of activation [ Actvate twrouch Branch v)

Activate through Branch
Activate through Debit Card

» Customer to enter the debit card details as below:
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Internet Banking

Individual Registration

Debit Card Number

Expiry Date (Month and Year) MM vy

Debit Card PIN



» On submitting the details OTP will be sent to the registered mobile number. On
successful verification of OTP, registration and self activation will be successful.
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Individual Registration

Please Enter One Time Pin(OTP)
Received in your Registered
Mobilenumber

©  Note: DO NOT SHARE THIS OTP with ANYONE. BANK Never asks for the same.
OTP will be received as Normal SMS instead of Flash Message.
In case OTP is not received within 30 secands please use Resend OTP option

» Customer can alternatively get the login activated through Branch by choosing Activate
through Branch option
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Please select mode of activation [ actvate throuah Brancn V]

Activate through Branch
Activate through Debit Card

» On submitting the details OTP will be sent to the registered mobile number. On
successful verification of OTP, registration will be successful, and customer needs to
download the registration form and submit to the branch for approval of the same.



