
RETAIL LOGIN REGISTRATION
 

➢ Click on the Register option available under Personal Login in our Index page 

 

 

 

 

➢ Enter the details as the requested : 

 

 

 

 



 
➢ User needs to enter basic information including:  

 
• 15 Digit Account No: User to provide the 15-digit IOB account number.  
• Email-Id: User to provide the email id as per bank records 
• Country: User to select country from the dropdown  
• Mobile Number: User to provide the Mobile number ( without prefixing the country 

code) as per bank records 
• Login ID: User to create a Login Id of his/her own choice, of 8-10 characters 

containing both alphabets and numbers.  
• Password: User to create a Password of his/her own choice, of 8-15 characters 

containing alphabets (both uppercase and lowercase), numbers and special 
characters.  
 
 

➢ Customer can self activate the login active by selecting Activate through debit card 
option. 

 

 

➢ Customer to enter the debit card details as below: 

 



➢ On submitting the details OTP will be sent to the registered mobile number. On 
successful verification of OTP, registration and self activation  will be successful.  
 

 

 

➢ Customer can alternatively get the login activated through Branch by choosing Activate 
through Branch option 

 
➢ On submitting the details OTP will be sent to the registered mobile number. On 

successful verification of OTP, registration will be successful, and customer needs to 
download the registration form and submit to the branch for approval of the same.  
 

 

 

 

 

 

 

 


